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State-of-the-State

Meltdown. Bailout. $2,500,000,000,000.

Customers. Stakeholders. Competitors. 

Health. Insurance. Reform.

Trends. Value. Future.

Ready. Fire. Aim.

HEALTH INSURANCE
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Itôs (still) the Economy Stupid

Unemployment and loss of 
household wealth has thrown 
families into economic peril, 
leading to continued cutbacks 
in consumer spending.

Although there may be modest 
short-term gains from the 
stimulus package, increased 
budget deficits imply the need 
to cut spending or raise taxes 
sometime in the near future.



National unemployment rate  =  9.7 percent  (highest since 1983)
Total number of unemployed  = 14.9 million   (double since 2007)
Unemployment: young adults = 52.2%  (highest since WW II)

Unemployment
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$2,500,000,000,000

WASTEFUL  SPENDING  IN  U.S.  HEALTH CARE
$210 billion - defensive medicine
$210 billion - inefficient administration
$100 billion - care caused by preventable conditions
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Consumers

CDHPs

уΦл Ƴƛƭƭƛƻƴ Ωлф
сΦм Ƴƛƭƭƛƻƴ Ωлу 
пΦр Ƴƛƭƭƛƻƴ Ωлт 
оΦн Ƴƛƭƭƛƻƴ Ωлс

Health premiums up 95% since 2000
ΧƛƴŎƻƳŜ ǳǇ мтΦр҈

PAIN POINTS

Navigating HC system 

Budget management

Lifestyle discipline

Generational squeeze

Peace of mind

Poverty level at 12.7% or 39.0 million

Millionaires declined 22% to 3.9 million
2.8 million HSAs 
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Hospitals

Hospital care = $747 billion

PAIN POINTS

Medicare/Medicaid reimbursement

Uncompensated care and bad debt

Quality control and consistency

Staffing shortages

New technology

Access to capital

40-50% of nation's hospitals losing money

Uninsured accounted for one-fifth of last 
ȅŜŀǊΩǎ мнл Ƴƛƭƭƛƻƴ ƘƻǎǇƛǘŀƭ 9w Ǿƛǎƛǘǎ
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CT per 1M population: US = 80, UK&CA = 13

MRI per 1M population: US = 20, UK&CA = 5

Medical Technology



Physicians
Doctors' Starting Salaries

Radiology $350,000 
Anesthesiology $275,000 
General surgery $220,000 
Otolaryngology $220,000 
Emergency $178,000 
Neurology $177,500 
Psychiatry $160,000 
Internal medicine $135,000 
Family medicine $130,000 
Pediatrics $125,000

Doctor & clinical services - $501 billion

PAIN POINTS

Medicare/Medicaid fee schedule 

Non-clinical paperwork

Online and tele-consultations

Retail clinics and RN Practioners

Income protection

Estimated shortage of 40,000 primary 
care doctors by 2020

Medical schools graduating only half 
number needed to meet demand

New doctors average $140,000+ in loans 
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Pharma

95,000 sales reps in U.S.

$30 billion spent on marketing, most is direct to MDs

64% prescriptions are generic

Pharmaceuticals = $247 billion

50% prescription non-adherence rate 
costs U.S. approximately $300 billion

30% hospital readmits, 25% ER visits caused by medication errors

MEDICATION THERAPY MANAGEMENT 
Reduce healthcare costs and improve 
outcomes by identifying problems and 
correcting medication errors through 
linking PatientźMDźRPh
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HEALTH PLAN REVENUE (Billions)

1. UnitedHealth Group $81
2. WellPoint $61
3. Kaiser $38
4. Aetna $31
5. Humana $29
6. Cigna $19
7. Health Net $15
8. Coventry Health Care $12
9. EmblemHealth $  8
10. WellCare Health Plans $  7
11. Universal American $  5
12. Amerigroup $  5
13. Centene $  4
14. Molina Healthcare $  3
15. Medical Mutual of Ohio $  2

BCBS:  HCSC $14, Highmark $13, MI $11, IBC $9, FL $8,
Regence $8, BS CA $8, NJ $7, DC $6, NC $5

Running With The Big Dogsé $400+ billion



Medicare Advantage: MA, MA-PD, PDP



Source:MFAôs analysis of CMS and NAIC data

Five companies cover 52% of the market

Medicare Supplement





On the other handé
ΧŘƻ !ƳŜǊƛŎŀƴǎ reallyhave an intrinsic ethical right to health care?

ά! ƳŀǎǎƛǾŜ ƴŜǿ ƘŜŀƭǘƘ ŎŀǊŜ ŜƴǘƛǘƭŜƳŜƴǘ ǿƛƭƭ ŎǊŜŀǘŜ ƘǳƴŘǊŜŘǎ 
of billions of dollars of new unfunded deficits and move us 
ŎƭƻǎŜǊ ǘƻ ŀ ƎƻǾŜǊƴƳŜƴǘ ǘŀƪŜƻǾŜǊ ƻŦ ƻǳǊ ƘŜŀƭǘƘ ŎŀǊŜ ǎȅǎǘŜƳέ

Equalize tax laws employer/individual Enact tort reform

Repeal government mandates Allow cross-state competition

Promote cost transparency Facilitate HDHP and HSA



Number of Uninsured Could Reach 66 million 10-years

Individual and family health care costs dramatically increase.

Businesses could see health care costs double in 10 years. 

Spending on government insurance programs could double. 

Uncompensated care in the health system would skyrocket. 

Premiums could increase from 

$13,375 in 2008 to $28,530 in 2019 *
* $5,791 in 1999

Cost of Doing Nothing
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CONSUMER HOT BUTTONS

Taxesςwho and how much

Premiumsςsubsidies and rate bands

Exemptionsςrequirements and penalties

Plan Design ςminimums and caps

MedicareςMed Advtg and drugs

4,000+ pages of legislative love!

Expand number of people with insurance

Force insurers to cover everyone

Allow people to keep current plans
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INSURANCE MANDATE: everyone (except low income) or pay a fine 

MARKET REFORMS: eliminate pre-ex, recessions; block rate hikes; premium rebates 

MEDICAID: expand Medicaid to 133 percent of the federal poverty level ($29,327/yr family of four)

TAXES: tax on high-cost plans (until 2018; $10,200/indiv, $27,500/family); tax on carriers

PRESCRIPTION DRUGS: close "doughnut hole" coverage gap in Part D by 2020

EMPLOYER RESPONSIBILITY: charge 50+ employee  companies if government subsidizes coverage

SUBSIDIES: aid available for households making up to 4X federal poverty level ($88,000/family of four)

CHOOSING INSURANCE: small business, self-employed and uninsured use state-based Exchanges 

ABORTION: strict separation of taxpayer dollars and private premiums to pay for abortion coverage

Presidentôs Prescription

10-years, $940 billion, 32 million covered 


